
2018 Trash and Recycling Information  
From Waste Management 
Waste Management is excited to continue trash and recycling services in your community in 2018. We 
will continue to provide weekly trash service along with every other week automated single-stream 
recycling collection services. Recycling benefits your community as it not only conserves natural 
resources, but it also helps reduce the amount of materials sent to the landfill.  Plus, with single-stream 
recycling, all your recyclables can now go into one container – no more sorting of materials. 

We look forward to helping your community be as clean – and green - as possible throughout 2018 
and beyond. 

Collection Times 

Your collection day will be Tuesday.  All  material must be placed at the curb no later than 6 a.m. on 
the day of collection. After collection, any carts used for trash or recycling should be removed no later 
than the evening of your collection day. 

Missed Collections and Additional Information  

Despite our best efforts, we occasionally miss scheduled collections. If we do, please call us at (800) 
866-4460 as soon as you can. Our representatives will work with you to ensure that your materials 
get picked up.  You can also visit us at www.wm.com for live chat and email options. 

Inclement Weather 

Severe winter weather can be a challenge to our daily operations. At times, we find ourselves juggling 
to keep the safety of our employees at the forefront, while continuing to provide our customers with 
the timely service you deserve. 

Every decision that we make is for the safety of the community, its residents and our employees.  
During periods of heavy snow, ice and freezing temperatures, we must make the tough decision to 
suspend operations until conditions improve for us to recover.  Our team will be providing customers 
with service alert updates at www.wm.com.  When possible, we may also notify you by phone or email 
if your collection route is cancelled or will be delayed. 

2018 Observed Holidays 

Waste Management observes the following holidays.  When your collection day falls on or after one of 
these holidays, your service will be delayed one day during that week only. 

New Year’s Day 
Memorial Day 

Fourth of July 
Labor Day 

Thanksgiving Day 
Christmas Day

Recycling Information 

Your recycling collection day will not change and will be collected every week. Please follow the 
guidelines on the Recycle Often. Recycle Right. SM poster to make sure you are recycling right.  Do not 
bag recyclables, place them loose inside your bins or carts.   



Waste Management 
Glen Osborne Recycling Collection Schedule 
Your trash and recycling collection day will be Tuesday. Recycling collection will occur every week.  Recyclables 
must be placed in your recycling bin or cart, please do not place material in plastic bags.    
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DO NOT INCLUDE: Food waste, plastic bags, or polystyrene foam cups & containers 

RECYCLE OFTEN:

RECYCLE RIGHT:

Paper and cardboard must be dry and free of food debris. 

Paper food containers must be rinsed out, no caps. 

Tissues, paper towels or other paper that has been in contact with food is not acceptable. 

Make sure food contamination and caps are removed from cans and plastics and all containers are empty.

Separate plastic lids from plastic bottles (often made from different materials)

Keep medical waste (syringes, needles) out of recycling containers or place in safe disposal containers like Waste Management’s MedWaste Tracker® box.

Things you can do to ensure quality material is recycled:
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Metal Cans
Steel, tin & aluminum soda,  
vegetable, fruit & tuna cans

Flattened Cardboard & 
Paperboard

Plastic Bottles & 
Containers #1-5 & 7

Glass Bottles & JarsPaper Cardboard, Dairy 
& Juice Containers 

Paper
Brown paper bags, non-confidential 
office paper, newspaper, magazines
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